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MyHHIMITIAIbHOE OF0HKETHOE VUPEXKIeHHe KYIbTyphl KyIETYPHO-T0CYTOBbIH 1IeHTP «MIYILC)

TIOJIHO€ HAa3BAaHUE OpraHu3aluu (B COOTBETCTBHH C yCTaBOM)

(nata)

Heuocranm, BbIsIBJICHHBIC

CaeeHusi 0 xoae peain3alHu

HaumenoBanue MeponpusiTHs 10 OTBeTCTBEHHBIH MeponpHsATHs'
B X0/€ He3aBHCHMOH YCTPaHEHHIO HEeI0CTATKOB, ILnanoBeli cpok HCIOJHHTEB (€ pean3oBaHHbIE
Ne | omeHKH Ka4yecTBa yc/I0BHii BBISIBJICHHBIX B X0/1¢ HE3aBHCHMOT peaju3auuu yka3anueM GaMHIIHH, Mepbl 110 haxTHUecKHi
OKA3aHHd YCJIyr OIleHKH Ka4yecTBa yC/JI0BHI OKazaHHs MepOnpHSITHS HMEHH, 0TYeCTBA H YCTPaHEeHHI0 CpoK
opranu3anuei YCJIyr opranusanueit JI0JIZKHOCTH) BbISIBJICHHBIX peajiu3auuu
HeJIOCTATKOB
L OTKPBITOCTD H OCTYNHOCTH HH(pOpMAIHH 00 OpraHnH3anHH
1.1. | Cootsercteue unpopmauun | [logmepxkuBarh pabGory calita B Meroauct
O ACATEILHOCTH COOTBETCTBUH c TpeOOBaHUSIMHU lanmyc
OpraHH3aluH, PasMELCHHOH | HOpPMATHBHO-IIPABOBEIX ~ AKTOB 1 n Tamapa ®&noposHa;
Ha OBl N0CTYMHBIX MOTPEGHOCTAMHU MOCETUTEEH. SO MeHepKep Baiibakos
e
zH ggpMa’u“”pM Biagumuposuy
1.2, TpeGoBaHHAM K Hei, ObGecneynts JOCTYH HAa OQUIHATIEHOM Mertopuct
YCTAHOBJIEHHBIM caiite k pasgeny «HesaBucumas lanyc
HOpPMAaTHBHBIMH MPABOBbIMH OIICHKa KadyeCTBa HpeﬂOCTaBHﬂgMBIX ﬂHBapB 2019r. TaM&ipa (DéﬂopOBHa;
aKTaMH YCIyT» W IIONOJIHUTH JAHHBIA pa3zel Menekep baiibaxos
aKTyalbHOM UH(OpPMAITHEN. Huxomnait
Biagumuposnu
1.3 | HoctynHocTh 1 Cucremartnuecku oGopmIIsTh S, PyxoBomurenu
aKTyalbHOCTh HHPOPMALKMH | HH(OPMAIIHOHHBIE CTEH/IBI O pabote KOJUJIEKTUBOB;
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0 NIeATENIbHOCTH
OpraHH3auuu KyJIbTYpbl,
pasMeLleHHOH Ha
HH(OPMALMOHHBIX CTEHAAX

TBOPUYECKUX KOJIEKTHBOB MBYK
KALL «Mmnyasey» st yro6ersa
HOJIy4YeHHs: HH(pOpMALHH

XYyI0KECTBEHHbIH
PYKOBOJIHUTENH
Jlobona

MOCETUTEJISIMU. Anna Hukonaesna
B MIOMELIEHHH/HA
TCPPHUTOPHH OpraHu3auuu
1.4 | O6ecneuenue Ha Ionnepsxusats paboty,
oHLHaTBEHOM caiiTe HATIPABJIEHHYIO Ha Mertoauct
OpraHu3aLUK HATHYUA U (YHKIHOHUPOBAHHE IUCTAHIIMOHHBIX T Fg)}iyc
bynkuponmporans Croco6oB 06paTHOI CBA3H . ToCTOSHHO aMapd e 0pOBHA;
JIMCTAaHLIMOHHBIX COCOOOB menepkep baiibakos
00paTHOM CBs3H U Hukomnait
B3aUMOJICHCTBHS C BraauMuposuy
MOJTyYaTeNIAMHU yCITyr
IL. KomdopTHocTh yes0BHil npegocraBienus ycuayr
2.1.;| Obecneuenne B opranuzaimu | OpraHu3oBars Ha 1-M B 2-M 3Taxax 3amecTHTEIb
KOMQOPTHBIX ycnosuit ans | spapms MBYK  KJIL|  «VMmysce» NCT JupexTopa mo AXY
MpeloCTaBICHHUS yCyr MeCTa OTAbIXa JJIsl AeTEH U B3POCIBIX. BripBa
Harasbs [lerpoBHa
2.2 CoBepIIeHCTBOBATH MaTepUabHO-
TEXHHYECKyI0  0a3 €K ICHHST
Y o 3amecTuTens
(nprobperenue CHENHATBEHOTO
= nupekTopa no AXY
000pyNOBaHHS JUTS 3ansaTuil | Cormacuo [TOX]T Bhipa
TBOPUYECKHX KOJUIEKTHBOB, P
Haranps [lerpoBra
IPOBEICHHUS KYyJIbTYPHO-MaCCOBBIX
MEPONPHATHIH).
2.3 Conepxarb TIOMEIIEHUS u 3aMecTHTeh
MIPHJIETAIOLIYIO TEPPUTOPHIO isthmmen nupekTopa no AXY
VupexIeHuss B COOTBETCTBHHM  C Bripra
tpeboBanusMu CanlluH. Haranps [lerpoBHa
1L OCTYNHOCTDb YCJIYI AJisi HHBAJIHI0B
Y yeay
3.1. | O6opynosanue Tepputopuy, | [IpoaHamu3upoBats (¢ npuBlieueHreM | B Tedenne roga 3aMecTUTeNb JUpeKTOpa
npuneramouei K CIIENUATICTOR) BO3MOXKHOCTb (ITo mepe no AXY Beipea
OpraHM3aLMH, U ee CO3/IaHHSA YCITOBUI TOCTYIHOCTH MOCTYIJIEHUS Hatanbs [etposua
MOMEILEHHH C yueToM TOTydeHust yeryr Y upeskaeHns (buHaHCHpOBaHUs)
JOCTYIHOCTH IJI HHBAJTAIAM.
HWHBAJIMJ10B.
3.2, OOGyuHTb COTPYAHUKOB, pa0oTaromux | B Tedenne rona 3aMecTuTesb AMPEKTOpa

ObecrneueHue B
OpraHM3ally yCIOBHI

C MHBaJIM/1aMH, 110 BOIIpOCaMm,

(ITo mepe

no AXY Beipea
Haranes [Terposna
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JIOCTYMHOCTH, MO3BOJISFOLLMX
UHBAJIM/JaM MOJIyyaTh
YCJIyrH HapaBHe € PYTUMH

CBSI3aHHBIM C O0€ecIIeueHnem
JIOCTYTIHOCTH JUIsl HHBAIUI0B
00BEKTOB H YCIYI' B COOTBETCTBUH C
3aKOHOATeNbCTBOM Poccuiickoit
Denepaly U 3aKOHOIATENLCTBOM
HoBocubupckoii obnactu.

MOCTYIJIEHHUS
(p1HAHCUPOBAHHS)

Iv. 00pOsKeIATeIbHOCTD, BE/KJIHBOCTH PAGOTHHKOB OPraHH3aluu
P p P
4.1. | HenocTtaTku He BbISBIICHBI IIpOBOAHTH C COTPYAHMKAMH Gecesibl ' Wncnexrop o
[0 STUKETY, NpaBUjIaM IOBEJCHHS Ha Kajipam
abore 00pO’KeNaTeTbHOCTH | . Bypa
P T A [Tpu mpuéme Ha e
BEXKIIHBOCTH K MIOCETHTEISIM Tarbsna JlepaugoBHa;
paboTy, exeroaHo 7
yYpEeXKIEHHS B  COOTBETCTBHH C XYyJI03KECTBEHHBIH
Ha o01eM codpanuu
komexkcom atuku  MBYK  KJIIJ PYKOBOIHUTEIb
«MmMmynsey. Jlo6ona
Anna HukonaeBHna
4.2. [onyuenue cuctembl 06paTHOMN CBA3H Meronuct
(xaura  kamo6 W IPEAJIOKEHHI, Ianyc
aHKETHPOBAHUE, COILIONPOCKHI) B IEJSIX efomng Tamapa ®&nopoBHa;
MOHHMTOPHHTa KagecTBa MeHepkep baitbakos
HPEJOCTABIISIEMBIX YCIIYT. Huxomnaii
) Bragumuposuy
43 [ToBplmaTe ypoBeHb KBaTH(UKALHH Tlapextop
COTPYJHUKOB YpEIICHUS IpH
Py FIRERL ? p 1 pazB YUPEXKICHHS
HEOOXONMMOCTH ~ HAIpaBisiTh  Ha
MIPOXOKICHHE npodeccuoHanbHOM Sa disbonm
P P Anna HukonaesHa
TIEePENOArOTOBKH.
V. Y /10B/I€TBOPEHHOCTH YCIOBHAMH OKA3aHUSI YCIAYT
5.1 | Hepocratku He BbISBICHBI Amnanu3 pe3ynpTaToB onpoca « OneHKH Metomuct
KayecTBa yCIyT» Ha caiite lanyc
yupexaeHus, Bkmankn «Hanucathb T Tamapa ®&noposHa;
HaM» Ha caliTe yupexIeHus MeHekep baitbakon
Huxonaii
Bramumuposuy

! Ipada "CseieHnst 0 XOAe pealn3al{u MEpONpUsATHA" 3afofHAETCA HA ODUUMATLHOM caiiTe I pasMelieHHs MH(POPMALMK O rOCYJIapCTBEHHBIX W MYHULMMAIBHBIX YUYPEKAEHHIAX B
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